


[image: ]minutes 
caos network meeting

12 march 2024, 10:00am-12:00pm, wurriki nyal
Attendees
Lisa Sitlington (chair), Olivia Dean, Chris Swain, Justine Hanna, Margaret Reed, Georgiana Cameron, Leesa Nicholls, Amy Bellia, Tracey Lunnon-Talbot, Felicia Bell, Jessica Nawisielski, Navdeep Kour
Apologies
Ann-Maree Hannon, Hannah Bereznicki

	Welcome

	Lisa Sitlington completed Acknowledgement of Country

Welcomed everyone to the meeting and introduced the speaker for the meeting.



	City of Greater Geelong – Dejah Grull – Social Inclusion Youth Development Officer

	 Dejah presented on Inclusive Practice Training, please find the presentation attached. You may contact Dejah if you wish to have her present within your organisation or to discuss how to incorporate inclusive practice within your workplace.





	Around the Room Discussion

	Chris Swain – Place Based Manager - Drummond Street 
Office location: 47 Yarra Street, Geelong.
Re-opened bookings at the start of the month, 6-8 week wait.
Many programs on offer: 
· LGBTIQA+ Mentoring which is a light social connection program.
· Parent drop in services
· Parenting after separation
· Understanding mental illness in children
Official launch of Q Hub was successfully opened by Christine Couzens in February.
Term 2 Newsletter will be published soon, to be on the mailing list email: Christopher.swain@ds.org.au 
Visit website for more programs https://ds.org.au/ 
Navdeep (Nav) Kour – Child and Family Practitioner - Drummond Street 
· New to the role.
· Support families with mental health issues.

Tracey Lunnon-Talbot – Manager Training and Education – Sexual Assault & Family Violence Centre (SAFV)
· Training session currently running:
· Thrive: Vicarious Trauma and Worker Wellbeing 3.5-hour online course
· Family Violence and Sexual Assault – Understanding and Responding 3-hour course.
· MARAM Collaborative Practice Training
· Developing training for safe inclusive workplaces and family violence for people with disability.

Felicia Bell – Head of Impact – Geelong Food Relief Centre (GFRC)
· New to her role.
· 165 volunteers registered with GFRC, 50 of those have completed their First Aid Training.
· 70-100 people attending each day for food relief, with different demographics.
· 70-110 tonne of food being distributed.
· Email: felicia@geelongfoodrelief.org 

Leesa Nicholls – Apprenticeship Consultant – gforce
The role is building relationships with trainees and the employers.

Amy Bellia – Employment Mentor – WCIG
Worked in the role for 3½ years.
Offer employment services for people with disability, youth, and the disadvantage.
Link in with industries.
Pre-employment training courses.

Justine Hanna – Operations Manager – Geelong Regional Libraries 
The library has no overdue fines for its members.
There are many services, programs, training opportunities and events throughout all libraries within the Greater Geelong area. Search https://www.grlc.vic.gov.au/
The Home Library service is under review at present, will be up and running shortly.
The libraries are always looking at ways to collaborate with organisations.
Email: Justine.hanna@grlc.vic.gov.au

Margaret Reed – Inclusive Team – gforce
Role of building relationships
All clients are people with disability.
Georgie Cameron – Research and Practitioner – Deakin Uni
Working on trauma informed practices for the Greater Geelong area with Professor Peter Miller.
Heading the Trauma Aware Geelong Project
First community forum featured Superintendent Justin Srivastava from Lancashire Police (UK)
You can visit the Trauma Informed Lancashire  for more information. 
Trauma course, Professor Peter Miller and Dr Hannah Berezniki
Trauma, neuro and shame awareness online course
The course is free, just choose restricted access option and this will provide you with 4 weeks access.
Georgie is looking to connect with more service providers in the Greater Geelong area, if you would like to connect please email g.cameron@deakin.edu.au 

Lisa Sitlington – Community Inclusion – Community Development Project Officer
Report of the overall findings of the CAOS Survey:
The Network is still relevant for its members.
The “opportunity to network” was given the most important aspect of the network.
69% of respondents chose/want to keep the meetings bi-monthly.
54% of respondents chose/want to have the newsletters monthly.
Respondents chose they would like a mixture of both “online” and “offline” meetings.
The highest ranked reason why members were unable to attend meetings, was due to time restraints.
The overarching themes that came out of the survey:
Members rely on these meetings as an opportunity to network and collaborate while sharing knowledge and expertise.
Members would like a mixture of both online and face to face meetings, this may be due to 90% of members listing time restraints as a reason they are unable to attend.
Members indicated that the network could be improved by looking for creative and innovative content, with more focus on emerging issues.
Network meetings were given a result of 69% in satisfied too very satisfied.
There was sense that engagement numbers could be increased through promotion of the network.
Recommendations
Bi-monthly meetings – no change
Newsletters – change to monthly.
Network meetings – mix of both, face to face and online.
Provide opportunity to discuss emerging issues at meetings.
Link engaging presentations to emerging issues where possible.
Consider avenues for promoting the network, being cognisant of capacity



	Next Meetings

	CAOS Network Meeting – 14th May, 10:00am
The Aviary, 45 Robin Avenue Norlane
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Inclusion Training Workshop Presentation - COAS.pdf


CITY OF GREATER GEELONG


Inclusive Practise Training
Inclusion and support for the LGBTQIA+ Community







Artist: Ammie Howell


Title: On Country


We Acknowledge the Wadawurrung 


People as the Traditional Owners of 


the Land, Waterways and Skies. 


We pay our respects to their Elders, 


past and present. 


We Acknowledge all Aboriginal and 


Torres Strait Islander people who are 


part of our Greater Geelong 


community today.







We acknowledge our LGBTIQ+ pioneers


We pay our respects to our community’s lesbian, gay, bisexual, 


trans and gender diverse, intersex and queer pioneers who have 


worked to improved health and wellbeing of their peers, children, 


families, friends, and country. By changing laws, creating safe 


spaces and raising the profile of the Queer community.  







Staff Introductions


Dejah Grull


Youth Development Officer - Social Inclusion


Pronouns – They/Them







Training Outline


The stats


Heteronormativity vs reality


Sexuality


Gender


Pronouns


Tips for inclusion 


Further resources







Learning Objectives


Develop understanding and awareness of:


Heteronormativity and its impact on LGBTIQA+ people 


LGBTIQA+ identities 


LGBTIQA+ diversity


LGBTIQA+ inclusion in practice


Creating a safe and inclusive space for learning and growth







What does LGBTIQA+ mean?


An evolving acronym that stands for lesbian, gay, bisexual, 


transgender, intersex, queer/questioning, asexual plus the many 


other terms (such as non-binary and pansexual) that people use to 


describe their experiences of their gender, sexuality and 


physiological sex characteristics.


Terminology in the queer community is complex, dynamic, 


contested, and always evolving. 







Lets talk about


The Stats















The Positives
There is a strong connection to community amongst LGBTIQA+ youth:


School/TAFE/University LGBTIQA+ groups


Non-School LGBTIQA+ Social Groups (GASP)


Connection to support and/or advocacy groups online


What makes LGBTIQA+ Youth feel good:


Social connection, family & friends


Creativity and achievement


Expressing/affirming gender identity/sexuality. 


Personal affirmation


Supporting others







Heteronormality
vs Reality 







What is Heteronormativity? 


Concept that heterosexuality is the default or normal 
sexual orientation. 


Assumes the gender binary of men and women and 
that everyone is 'naturally' heterosexual. 


This social model of assuming the default sexual 
orientation is straight not only privileges heterosexual 
couples but also cisgender people and reenforces 
ridged gender roles. It erases homosexual and 
multisexual identities and is the driver of the 
discrimination that LGBTQIA+ people face. 



















SEX - A biological term used to refer to physical characteristics, 


anatomical and chromosomes. There a 3 sexes, Female, Male & 


Intersex.


GENDER IDENTITY - each person's internal and individual experience 


of gender. It is a person's sense of being a woman, a man, both, 


neither, or anywhere along the gender spectrum. A person's gender 


identity may be the same as or different from their birth-assigned 


sex.


GENDER EXPRESSION - Describes a person's behaviour, mannerisms, 


interests, and appearance that are associated with gender – often 


regarding the categories of femininity, masculinity and androgyny.


ATTRACTION / SEXUALTIY - Sexuality describes who you are attracted 


to physically, romantically and/ or emotionally. 


Key Terminology 







Intersex
Refers to people who are born with genetic, hormonal or physical sex 
characteristics that are not typically ‘male’ or ‘female’. 


Intersex people have a diversity of bodies and identities.


There are 30 – 40 intersex variations.


1.7% of the Australian population have an intersex variation, which is 
statistically the same as Australia’s red head population (think about how 
often you see people with red hair).


Many people born with intersex variations had decisions made about their 
bodies in early childhood. This included non-consensual medical procedures 
that, in many cases, had significant impacts later in life.


In 2021, the Victorian Government made a commitment to protect intersex 
children from non-consensual surgeries as well as made healthcare for 
intersex people more accessible.







Sexuality







What is Sexuality?


A person's identity in relation to the gender or genders to which 


they are typically attracted; sexual orientation.


Sexual orientation refers to an individual’s sexual and romantic 


attraction to another person.


People can identify with a sexuality or sexual orientation 


regardless of their sexual or romantic experiences. 


Some people may identify as sexually fluid.


It’s different and separate to someone's gender identity.







Sexual Identities 







LGBTIQA+ Sexual Identities







LGBTIQA+ Sexual Identities


Individuals who romantically and/or 
sexually attracted to people from two or 


more genders. This can include non-
binary and other genders outside of the 


binary.


Individuals who have little to no sexual 
attraction or desires towards other 


people. They may still experience interest 
in others and romantic feelings but does 


not need to be realised in a sexual 
manner. This exists within a spectrum and 
does not necessarily imply a lack of libido 


or sex drive.


Someone who experiences little to no 
romantic attraction to others – this 


exists within a spectrum.


Describes the sexual, romantic or 
emotional attraction towards people 


regardless of their sex or gender identity. 
Often framed as attraction to all genders.


Individuals who identify as women 
(or non-binary) and are romantically 
and/or physically attracted to other 


women (or non-binary people).


Individuals who identify as men and are 
romantically and/or physically attracted to 


other men. 







Gender







Gender, it more than a binary. 
Gender identity: is a person’s internal sense of self with regards to gender. 
• Gender identity can correlate with a person's assigned sex or can differ from it. 


Gender Identity is how someone feels in themself and doesn't relate to body part 
or biology.  


• There are many genders including cis women, cis men, trans women, trans men, 
agender, non-binary, genderfluid and genderqueer people.


Gender expression: Gender expression is how a person publicly expresses or presents 
their gender. This can include behavior and outward appearance such as dress, hair, 
make-up, body language and voice. A person's chosen name and pronoun are also 
common ways of expressing gender. Some types of Gender Expression are Feminine, 
Masculine, a mix of both or Androgynous. Gender Expression can be fluid, change over 
time or sit outside of traditional gender roles.







Key Gender Terminology 
AFAB/DFAB – Assigned Female at Birth/Designated Female at Birth


AMAB/DMAB - Assigned Male at Birth/Designated Male at Birth


BINARY - A term that describes when two things oppose each other. For example man/woman or heterosexual/ 


homosexual.


CISGENDER - A term used to describe people who identify their gender as the same as what was assigned to them 


at birth (male or female). ‘Cis’ is Latin for ‘on the same side.’


GENDER DIVERSE - A range of gender identities that sit outside the binary of woman and man. This includes trans 


and nonbinary identities.


SEX - A biological term used to refer to physical characteristics, anatomical and chromosomes. There a 3 sexes, 


Female, Male & Intersex







Gender Identities







Gender Identities


A term used to describe genders that sit 
outside of the man / woman binary. This 


includes people whose gender is not 
exclusively female or male.


A term describing people whose 
gender identity is different from what 


is typically associated with the sex they 
were assigned at birth


A term describing people whose gender 
identity changes over time or may shift 
between different identities at different 


times.


A term describing someone whose 
gender identity doesn't fit rigidly within 
the binary expectations of being a man 


or woman.


A gender identity term which reflects 
feeling like both a man and a woman. 


This can be interchangeable and fluid for 
many.


a person who does not identify 
themselves as having a particular gender.







Concepts of Gender







Pronouns







What are Pronouns?
Pronouns are words that we use to refer to people when we’re not using 
their name. Pronouns are a special part of the English language as they 
are often used to indicate a person’s gender. For many people, when 
their gender identity and gender expression fall closely within traditional 
norms of masculinity and femininity, most people assume the appropriate 
‘he’ or ‘she’. 


Some other individuals may present their gender identity or expression 
ambiguously, causing traditional assumptions about gender to be 
incorrect. 


For many trans and gender diverse people having people know and 
use correct and affirming pronouns is an important and validating part 
of their gender affirmation.



















Neopronouns


Neopronouns are a category of new (neo) 


pronouns that are increasingly used in place of 


“she,” “he,” or “they” when referring to a person. 


Neopronouns can be used by anyone, though 


most often they are used by transgender, non-


binary, and/or gender nonconforming people. 


Some young people prefer to use the 


neopronoun It/Its, reclaiming the once derogative 


term similar to Queer.







Something to consider



https://www.google.com/url?sa=i&source=images&cd=&ved=2ahUKEwiK86fmk-vkAhVIeXAKHZMFDzgQjRx6BAgBEAQ&url=https://instamood.net/tag/CorrectPronouns&psig=AOvVaw2DAdtCMwWbkUumbGb1CVVO&ust=1569472262417668





Tips for 
Inclusion







Something to remember


The Equal Opportunity Act 2010 makes it against the law to discriminate against a person on the basis 
of their sex, sexual orientation and gender identity. It is also against the law to discriminate against 
someone because of their lawful sexual activity and physical features.







Do’s & Don'ts 


Don’t – Ask what someone’s real name is, this implies the chosen 


name is invalid or not ‘real’


Don’t -  Confuse gender with sexual orientation. Trans people can be 


gay, straight, bi, asexual, etc.


Don’t - Ask about medical or surgical history, body parts or sexual 


activity of LGBTIQA+ people. This is considered extremely rude. Ask 


yourself if you would like to be asked those sort of questions?


Don’t - Assume all Trans people have had or want to have 


reassignment surgery.


Don’t – Assume a person’s sexuality based on the gender of their 


partner







Do’s & Don'ts 


Do -  Use correct pronouns and name that you have been given


Do - Ask when and where it is safe to use the name and 


pronoun, some people may not be ‘out’ yet


Do – Introduce yourself and your pronouns 


Do – Be an active ally and call out homophobic and transphobic 


behaviour. Ally is a verb – actions are more powerful than words!


Do – Keep learning about the queer community


Do – everything you can to be inclusive 







Tips for Creating an Inclusive Service
Create Visibility


Have your welcome here posters and pride flags on display


Wear your pronouns and add them to email signatures


Use diverse genders, people and relationships in images or promotional 
material 


Use Gender-Neutral Language 


Use spouse or partner instead of girlfriend/boyfriend 


Use Parent instead of Mum/Dad


Use Hello Students/Team/Crew/Young People instead of Hello Boys and 
Girls


Review your forms and communication against the Vic Gov inclusive writing guide


Are your forms inclusive and avoid asking unnecessary questions about 
gender or relationships?







What else can be done?


Display the Pride flag in your work area. This can be in 
the form of lanyards, stickers, pins or posters etc. The 
rainbow flag is very distinctive to the community. When 
it is displayed it can automatically make someone feel 
more comfortable in that space. It is very effective in 
breaking down barriers and making people feel more 
included.


Supporting LGBTIQA+ events such as IDAHOBIT day, 
‘Wear it Purple’ Day and National Coming Out Day.


Organising LGBTIQA+ awareness or inclusion training 
sessions. Generally become more informed!!







What We Have Covered Today:


LGBTQIA+ definition


The Stats


Heteronormality v Reality


Intro to Sexuality


Intro to Gender


Pronouns


Tips for Inclusion







Want to Learn More?


www.gaspgeelong.org.au







Got Questions? Reach out!


Email: gasp@geelongcity.vic.gov.au


Phone: 03 5272 6120


Website: www.gaspgeelong.org.au


Dejah Grull 


Phone: 0400 819 753


Email: dgrull@geelongcity.vic.gov.au



http://www.gaspgeelong.org.au/

mailto:dgrull@geelongcity.vic.gov.au





CityofGreaterGeelong


@CityofGreaterGeelong


@GreaterGeelong


CityofGreaterGeelong
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