
2020 Local Government Community Satisfaction Survey Results 
(Conducted January-March 2020)

Core Performance Measures

Summary: -
Over the past 12 months, our core performance measures remained steady except for sealed local roads which improved significantly.
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Additionally, overall council direction, sealed local roads and community decisions all performed statistically higher than the Regional Centres Group
 and Statewide results
. 
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	significantly higher than 2019
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	directional increase (not significantly different to 2019)

	[image: image3.emf]
	same as 2019
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	directional decrease (not significantly different to 2019)
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	Index Score
	Performance Implication
	Service Area

	75 - 100
	Council is performing very well in this service area


	None

	60 - 75
	Council is performing well in this service area, but there is room for improvement


	Overall Performance

Sealed Local Roads

Customer Service



	50 - 60
	Council is performing satisfactorily in this service area but needs to improve
	Community Consultation

Advocacy/Lobbying
Making Community Decisions

Overall Council Direction



	40 - 50
	Council is performing poorly in this service area


	None

	0 - 40
	Council is performing very poorly well in this service area


	None


Service Performance Measures

Summary: -
Based on our community’s perception, most of our individual services areas performed either in line with or significantly higher than the Regional Centres Group and Statewide averages. Those performing statistically higher were arts centres and libraries, tourism development, and business and community development. Those performing statistically lower were appearance of public places, environmental sustainability, and waste management. 
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� The 2020 Region al Centres Group comprises of the following Councils: Greater Bendigo, Greater Geelong, Horsham, Latrobe, Mildura, Wangaratta, Warrnambool and Wodonga.


� In 2020, 62 of the 79 Councils throughout Victoria participated in this survey.
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Importance  2012-2020

		

						2020		2019		2018		2017		2016		2015		2014		2013		2012

				Waste management		85		n/a		n/a		n/a		n/a		83		n/a		83		80

				Population growth		81		n/a		n/a		76		n/a		n/a		n/a		n/a		n/a

				Elderly support services		81		n/a		n/a		n/a		n/a		79		n/a		81		82

				Community decisions		80		n/a		n/a		n/a		n/a		78		82		n/a		n/a

				Environmental sustainability		79		n/a		n/a		n/a		n/a		72		73		n/a		n/a

				Sealed local roads		79		n/a		n/a		n/a		n/a		77		78		n/a		n/a

				Local streets & footpaths		78		n/a		n/a		n/a		n/a		77		n/a		78		76

				Disadvantaged support serv.		76		n/a		n/a		n/a		n/a		72		n/a		78		74

				Family support services		76		n/a		n/a		n/a		n/a		73		n/a		78		75

				Appearance of public areas		75		n/a		n/a		n/a		n/a		75		n/a		76		73

				Traffic management		75		n/a		n/a		n/a		n/a		72		n/a		75		74

				Informing the community		74		n/a		n/a		n/a		n/a		78		n/a		78		73

				Unsealed roads		74		n/a		n/a		n/a		n/a		n/a		n/a		n/a		n/a

				Consultation & engagement		74		n/a		n/a		n/a		n/a		74		n/a		75		70

				Town planning policy		74		n/a		n/a		n/a		n/a		71		n/a		72		72

				Parking facilities		74		n/a		n/a		n/a		n/a		75		n/a		77		74

				Enforcement of local laws		73		n/a		n/a		n/a		n/a		72		n/a		75		72

				Recreational facilities		72		n/a		n/a		n/a		n/a		71		n/a		73		71

				Planning & building permits		71		n/a		n/a		n/a		n/a		70		n/a		71		70

				Lobbying		68		n/a		n/a		n/a		n/a		65		n/a		68		68

				Business & community dev.		68		n/a		n/a		75		n/a		n/a		n/a		n/a		n/a

				Art centres & libraries		67		n/a		n/a		n/a		n/a		68		n/a		64		67

				Community & cultural		66		n/a		n/a		n/a		n/a		60		n/a		63		61

				Tourism development		65		n/a		n/a		69		n/a		n/a		n/a		n/a		n/a
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						Geelong 2020		Statewide 2020		Geelong 2019		Regional Centres 2020		2018		2017		2016		2015		2014		2013		2012

				Population growth		51		51		n/a		57		n/a		55		n/a		n/a		n/a		n/a		n/a

				Parking facilities		51		55		n/a		49		n/a		42		50		54		47		47		49

				Town planning policy		53		54		n/a		52		n/a		n/a		52		55		53		55		52

				Consultation & engagement		53		55		55		51		50		47		54		54		54		58		54

				Planning & building permits		53		51		n/a		57		n/a		n/a		54		56		51		58		55

				Environmental sustainability		54		60		n/a		61		n/a		n/a		61		63		62		n/a		n/a

				Lobbying		54		53		54		52		51		45		58		60		58		57		57

				Unsealed roads		55		44		n/a		55		n/a		n/a		n/a		n/a		n/a		n/a		n/a

				Community decisions		56		53		55		50		53		48		56		57		58		n/a		n/a

				Informing the community		57		59		n/a		56		n/a		54		61		60		61		61		60

				Traffic management		58		58		n/a		56		n/a		n/a		59		61		58		59		59

				Disadvantaged support serv.		59		60		n/a		59		n/a		n/a		58		60		64		62		62

				Waste management		59		65		n/a		66		n/a		n/a		73		74		75		69		74

				Sealed local roads		60		54		54		55		49		47		54		56		54		n/a		n/a

				Local streets & footpaths		61		58		n/a		59		n/a		50		55		58		59		59		58

				Enforcement of local laws		62		63		n/a		64		n/a		n/a		62		64		64		70		68

				Business & community dev.		64		59		n/a		58		n/a		54		n/a		n/a		n/a		n/a		n/a

				Elderly support services		64		68		n/a		63		n/a		n/a		66		63		69		67		66

				Family support services		65		66		n/a		65		n/a		n/a		66		63		67		68		65

				Community & cultural		68		68		n/a		69		n/a		n/a		72		70		68		70		69

				Appearance of public areas		69		72		n/a		72		n/a		n/a		73		70		68		69		70

				Tourism development		70		62		n/a		63		n/a		62		n/a		n/a		n/a		n/a		n/a

				Recreational facilities		71		70		n/a		70		n/a		n/a		72		70		73		73		72

				Art centres & libraries		77		74		n/a		74		n/a		n/a		84		77		75		75		75
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						Statewide 2020		Regional Centres 2020		Geelong 2019		Geelong 2020

				Population growth		51		57		n/a		51

				Parking facilities		55		49		n/a		51

				Town planning policy		54		52		n/a		53

				Planning & building permits		51		57		n/a		53

				Environmental sustainability		60		61		n/a		54

				Unsealed roads		44		55		n/a		55

				Informing the community		59		56		n/a		57

				Traffic management		58		56		n/a		58

				Disadvantaged support serv.		60		59		n/a		59

				Waste management		65		66		n/a		59

				Local streets & footpaths		58		59		n/a		61

				Enforcement of local laws		63		64		n/a		62

				Business & community dev.		59		58		n/a		64

				Elderly support services		68		63		n/a		64

				Family support services		66		65		n/a		65

				Community & cultural		68		69		n/a		68

				Appearance of public areas		72		72		n/a		69

				Tourism development		62		63		n/a		70

				Recreational facilities		70		70		n/a		71

				Art centres & libraries		74		74		n/a		77
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