
 

 

 

SUPPORT FOR STARTING AND                           

GROWING YOUR BUSINESS 

Did you know? 
There are 23,000 small businesses in Greater Geelong that make up over 97 per cent of all businesses. It is 
estimated that small businesses in Greater Geelong generate $9 billion revenue. 
 

Whether you're looking to start, grow or invest in a local business, the Investment & Economy team are 
committed to providing you with the right advice and relevant information to help your business. 
 

Our local business support includes: 
• Supplying local economic insights to help with 

informed decisions. 

• Delivering programs and events that support business 
growth and upskill our workforce. 

• Identifying available grants and funding opportunities. 

• Business Concierge Service for advice on Council 
permits and registrations. 

To help grow and diversify our economy, we: 

• Collaborate with business and industry experts to 
explore opportunities for Greater Geelong. 

• Advocate for strategic projects that underpin business 
and industry growth. 

• Help address important local economic challenges. 

 

1. Start and grow your business.  

2. The Business Concierge service provides assistance in determining any permits, and or registrations, that may be 
required from Council to setup, expand or relocate your business. Use the Business Concierge enquiry form. 

3. Keep up to date with business events via our Business Events Calendar  

4. We recommend liking and following our Facebook page and subscribing to our e-newsletter to keep up to date with 
the latest business news, events and support for Geelong businesses. 

5. Spotlight on Business - Free Promotion Opportunity on our Eco Dev Facebook page with 4.8K followers. 

6. The Geelong Small Business Festival (GSBF), held every year in August, is Geelong’s largest dedicated business 
festival and includes a range of free and low-cost workshops/webinars to grow your business and skills.  

7. We provide data on local demographics, labour market conditions, spending by residents and visitors, population 
forecasts, economic impact of major investment, major projects and construction activity to help you plan, run and 
or expand your business. For economic data: www.geelongaustralia.com.au/business/statistics  

City of Greater Geelong - Investment & Economy: E ecodev@geelongcity.vic.gov.au P 03 5272 4888 
 

Business Registration Service (Australian Government) 

Apply for your key business and tax registrations in one place. 

Ensure your ABN details on the Australian Business Register are accurate.  

Make sure your ABN details and business location are correct on the Australian Business Register (ABR). If your ABN details 
are out of date, your business is at risk of missing out on important information, support or financial assistance such as 
government grants. Your main business address and details on the ABR should be the physical street address of your 
business or organisation, not a post office box or tax or BAS agent address (unless you are a tax or BAS agent business).   

The City of Greater Geelong supports local businesses and promotes investment 

opportunities to drive economic growth. If you’re interested in starting, growing, or 

investing in a local business visit www.geelongaustralia.com.au/business. 

https://www.geelongaustralia.com.au/startingabusiness/default.aspx
https://www.geelongaustralia.com.au/startingabusiness/article/item/8d64adb7e30ed61.aspx
https://www.geelongaustralia.com.au/ct/forms/rfs.aspx?id=143
https://www.geelongaustralia.com.au/events/results.aspx?s=business&f=0&t=0&c=0&a=0&l=0
https://urldefense.com/v3/__https:/www.facebook.com/EcoDevGeelong/__;!!IcNgQMDWPGTU!3TAyTzhTH8Tap-AydMaOhGGsfTPXbXpS3HgNvhpZ3VZYTsS_ArwOsRg9eRLJr3sPBCPE1Oxxsi4k$
https://comms.geelongcity.vic.gov.au/economicdevelopmentnews
https://www.geelongaustralia.com.au/ct/forms/form.aspx?form_id=20193
https://urldefense.com/v3/__https:/gsbf.com.au/__;!!IcNgQMDWPGTU!3oHUwV5c14Yqgdy3f0dpRPoMVqCKDgI_2FBm46tBiOJgext9VVYTULT0RNYMCXZ0kL8aUBsXGbX7SbA$
https://urldefense.com/v3/__https:/gsbf.com.au/__;!!IcNgQMDWPGTU!3oHUwV5c14Yqgdy3f0dpRPoMVqCKDgI_2FBm46tBiOJgext9VVYTULT0RNYMCXZ0kL8aUBsXGbX7SbA$
http://www.geelongaustralia.com.au/business/statistics
mailto:ecodev@geelongcity.vic.gov.au
https://register.business.gov.au/
https://www.abr.gov.au/business-super-funds-charities/updating-or-cancelling-your-abn/update-your-abn-details
http://www.geelongaustralia.com.au/business


 

 

 

Australian Business Licence and Information Service (ABLIS) 

Find the licences you need to start, run and grow your business 

Business (Australian Government) 

The business.gov.au website is designed to support businesses in Australia and provides a wide range of information and 

business resources to help your business succeed.  

1. Guide to starting a business 

2. Consider what's involved in running a business before you start. 

3. Work out your business registrations 

4. Develop your business plan to start, grow or manage your business effectively.   

• Business Plan Template 

• Balance sheet template 

• Profit and loss statement template 

• Cash flow statement template 

5. Develop your marketing plan:  A marketing plan helps you define the strategy, activities and channels to promote 

your products or services. 

6. Business insurance 

Business Victoria (Victorian Government):  

Business Victoria is a comprehensive online resource designed to help you start, run and grow your business. 

1. Essential business information, tools and templates to help you develop the skills you need to start, run or grow a 

successful business.  

2. Tools & templates, practical tools, templates and calculators to help you start and run your business 

Victorian Small Business Commission 

The Victorian Small Business Commission offers small business support and information to grow your knowledge and 

make sure you understand your rights and responsibilities. 

Subscribe to their newsletter to get the latest business tips, case studies, news and events  

Australian Taxation Office (ATO) 

1. Tax and super information for business and organisations, including not-for-profits  

2. The key things you need to know and do when starting your own business. 

3. Use the business viability assessment tool to help you work out whether your business is viable. 

4. Essentials to Strengthen Your Small Business, offers free, professional courses designed to help small businesses 
build knowledge and improve skills in business planning, finances, record keeping, and business management. 

5. Small business benchmarks help you compare your business's performance against similar businesses in the same 

industry. 

Business Support – Grants and Programs Please ensure you satisfy the listed eligibility criteria before applying.  

1. Grants and programs finder  

2. Business Victoria - Use the filters on this page to find grants and programs to support your business. 

3. Funding centre - City of Greater Geelong - The Funding Centre brings together grant opportunities offered by 

government, philanthropic and corporate grant-makers in one place, providing an easy grant search solution for the 

community. Grants are available for not-for-profits, businesses, individuals and schools. 

Business In Heels Accelerator Program: Supports women in starting a business. 

Free and Low-cost Business Mentoring  

1. Free Business Victoria Virtual advice sessions  

2. Workforce Australia Self-Employment Assistance program  

Free and Low-Cost Skills Training 

1. Business Victoria courses and webinars  

2. Business Victoria Small Business Bus 1:1 tailored advice to help you start, build, or transform your small business. 

3. Learn Local – skills for study, work and life  

https://business.vic.gov.au/tools-and-templates/ablis
http://www.business.gov.au/
https://business.gov.au/guide/starting?section=Beforeyoustart
https://business.gov.au/planning/new-businesses
https://business.gov.au/registrations/work-out-your-business-registrations
https://business.gov.au/planning/business-plans/develop-your-business-plan
https://business.gov.au/-/media/business-information/business-plans/business-plan-template-doc.docx?sc_lang=en&hash=627E8177362C1DD4F264C7BC16AE3C0C
https://business.gov.au/finance/financial-tools-and-templates/set-up-a-balance-sheet
https://business.gov.au/finance/financial-tools-and-templates/set-up-a-profit-and-loss-statement
https://business.gov.au/finance/cash-flow/set-up-a-cash-flow-statement
https://business.gov.au/planning/business-plans/develop-your-marketing-plan
https://business.gov.au/risk-management/insurance/types-of-business-insurance
http://www.business.vic.gov.au/
https://business.vic.gov.au/business-information
https://business.vic.gov.au/tools-and-templates
https://www.vsbc.vic.gov.au/
https://www.vsbc.vic.gov.au/guidance/
https://www.ato.gov.au/businesses-and-organisations/income-deductions-and-concessions/small-business-benchmarks
https://www.ato.gov.au/businesses-and-organisations/starting-registering-or-closing-a-business/starting-your-own-business
https://www.ato.gov.au/calculators-and-tools/businesses-viability-assessment-tool
https://urldefense.com/v3/__https:/smallbusiness.taxsuperandyou.gov.au/?utm_source=ato_masterclass&utm_medium=email&utm_campaign=2026_ato_mc__;!!IcNgQMDWPGTU!nB5zF7KZGpxzXgKoZTQAFseoTaZYnj4xjS5CGJb9DGujbrR8dg5A1XemYVX6awccHG18j1d9l_8Lz_DjTKVSWINqIBqgDA$
https://www.ato.gov.au/businesses-and-organisations/income-deductions-and-concessions/small-business-benchmarks
https://urldefense.com/v3/__https:/www.business.gov.au/grants-and-programs__;!!IcNgQMDWPGTU!3oHUwV5c14Yqgdy3f0dpRPoMVqCKDgI_2FBm46tBiOJgext9VVYTULT0RNYMCXZ0kL8aUBsXNtIQRfY$
https://urldefense.com/v3/__https:/www.business.vic.gov.au/support-for-your-business/grants-and-assistance__;!!IcNgQMDWPGTU!3oHUwV5c14Yqgdy3f0dpRPoMVqCKDgI_2FBm46tBiOJgext9VVYTULT0RNYMCXZ0kL8aUBsXPn2Ig-U$
https://www.geelongaustralia.com.au/grants/funding/default.aspx
https://businessinheels.com/biz-accelerator/
https://business.vic.gov.au/learning-and-advice/virtual-advice-sessions
https://www.dewr.gov.au/self-employment-assistance
https://business.vic.gov.au/learning-and-advice/courses-and-webinars
https://business.vic.gov.au/learning-and-advice/workshops-and-small-business-bus/view?id=E25331
https://learnlocal.org.au/

