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1. PURPOSE

The City of Greater Geelong (Council) Early Childhood Education and Care (ECEC) services

are operated on a fee for service basis. This policy articulates

¢ the establishment, invoicing, payment and collection of fees for each of the ECEC

services delivered by the City of Greater Geelong .

¢ the setting of appropriate fees and charges; to ensure future sustainability

e the equitable and non-discriminatory application of fees across the programs and
management of unpaid fees

¢ Commonwealth and State Government Funding available to eligible families to
reduce or cost of the service.

2. SCOPE

This policy applies to all families enrolled in Councils ECEC services.

Being an approved provider of an ECEC service and a recipient of government funding means
accepting the legal responsibilities associated with setting up and administering the service

requirements as by the Commonwealth and State Governments.

This policy applies to all staff, parents/guardians that access the service, and reflects the
agreements the Council has entered into to receive government funding to support the operation

of the ECEC services.

It outlines the roles and responsibilities each partner has in achieving a financially sustainable and

accessible service for families.
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3. BACKGROUND AND LEGISLATION
Background

The City of Greater Geelong (Council) is an approved provider under National Law, an approved
Early Years Management (EYM) Organisation providing funded Kindergarten the Department of
Education and Training. The City of Greater Geelong offers a range of services within Early
Childhood and Care (ECEC) Unit including:

e Long Day care (for children 6 weeks to 6 years old)

e Occasional care (for children 6 weeks to 6 years old)

e 3-year-old kindergarten in sessional and integrated (long day care) settings

e Three- and Four-Year-old Kindergarten programs in sessional and integrated (long day
care) settings

As an approved provider and EYM Council is required to have a comprehensive written fees policy,
which must be communicated to families. The policy must include:

e a written statement about the fees to be charged, as required under Regulation 168(2) (n),
and the payment process.

o All families must be informed of all fees at the time of enrolment.
e Services must also advise eligible families of fee subsidies available.
e be responsive to the local community and the viability of the organisation.

These services operate based on fees for service, which means families are charged a fee to
access the Service. Both the Commonwealth and State Government provide fee assistance to
eligible families to reduce fees, in some circumstance’s fees are fully subsidised.

As approved provider the City of Greater Geelong has a number of legal obligations that must
meet, including:

o Family Assistance Legislation Amendment (Cheaper Child Care) Act 2022 Ensure that the
operator and their key personnel are suitable persons to operate a childcare service;

e Comply with Commonwealth Government funding agreements;
e Comply with State Government Services Agreement
4. Definitions

e Approved provider: An individual or organisation that has been approved by the DET as fit
and proper (in accordance with Sections 12, 13 and 14 of the National Law) to operate one
or more education and care services. The City of Greater Geelong is the approved provider
for all Council ECEC Services.

e Approved care: Care given by a service provider that has been approved by the Family
Assistance Office to receive Child Care Subsidy payments on behalf of eligible families. Most
long day care, family day care, before-and-after school care, vacation care, some occasional
care and some in-home care childcare services are approved providers.

e Access to Early learning

Access to Early Learning (AEL) is an evidence-based early intervention program that
provides intensive support to vulnerable 3-year-old children from families with complex
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needs. It is available in select locations across Victoria and by referral only. Referrals identify
children from families with a minimum of 2 relevant characteristics, which may include being
known to Child Protection, intellectual or physical disability of a parent or child, family
violence, mental health issues, sexual assault and alcohol and drug abuse. Each AEL
program supports approximately 16 children per year. The AEL grants are only available to
children that have been confirmed by an AEL provider as being supported by the program.
In order to receive an AEL grant, eligible children must be enrolled in minimum of 15 hours
of kindergarten per week delivered by a qualified early childhood teacher registered with the
VIT (see page 79 for further information). Access to Early Learning grants are paid at the
same rate as an ESK grant. Access more information about AEL and ESK funding on the
department’s website.

e Child Care Subsidy (CCS): A Commonwealth Government payment to help families who
use either approved or registered childcare services. All eligible families can receive some
Child Care Subsidy.

e Children with additional needs: Children whose development or physical condition
requires specialist support or children who may need additional support due to language,
cultural or economic circumstances.

e DE: Department of Education

e Early Childhood Education and Care: The unit the delivers a suite of early years services
provided by Council.

o Early Years Management: EYM organisations provide leadership and management to a
number of funded community-based kindergarten services, and to other complementary
early years services. To be approved by the State Government as an EYM organisations
must align with the EYM Policy in addition to kindergarten funding requirements. Council is
an Early Years Management (EYM) organisation.

e Early Start Kindergarten (ESK): A funding program that enables three-year-old Aboriginal
and Torres Strait Islander children, and children known to Child Protection or referred to Child
FIRST free of charge or low cost to attend an additional kindergarten program that is planned
and delivered by an early childhood teacher for a specific number of hours. Details are
available at
https://www.vic.gov.au/early-start-kindergarten

¢ Eligible child: A child who meets the age and funding criteria outlined in the Kindergarten
Guide and the requirements of the No Jab No Play legislation

¢ Enrolment form: A form that collects contact details, and personal and medical information
from parents/guardians about their child. This information is required under the National
Regulations, and must include contact details, names of authorised nominees (refer to
Definitions), names of persons authorised to consent to medical treatment or to authorise
administration of medication, names of persons authorised to take the child outside the
service, details of any court orders, personal and health information including specific
healthcare needs, medical management plans and dietary restrictions etc. (Regulations 160,
161, 162).This form is completed after a place has been offered by Council and accepted by
the family. The information on this form is kept at the kindergarten in accordance with the
City of Greater Geelong Privacy Policy.

¢ Kindergarten Fee Subsidy (KFS): A state government subsidy to promote participation by
enabling eligible children to attend a sessional funded kindergarten program free of charge
in the year before school, paid directly to Council. Note that Kindergarten is free under the
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current State Government Free Kinder policy however please notify the service if you also
meet eligibility for Kinder fee subsidy. Details are available at
https://www.vic.gov.au/costs-kindergarten

Priority of Access: When prioritising enrolments, service providers need to be mindful of
the barriers that prevent many vulnerable families from early enrolment in kindergarten
programs. Service providers must have a priority of access policy in place to assist children
at risk of disadvantage to access a kindergarten program. Service providers are required to
notify all families of the priority of access policy that applies when they enrol their child. In
instances where more eligible children apply for a place at a kindergarten service than there
are places available, services must:  prioritise children based on the priority of access
criteria (below) « work with other local kindergarten services and the local ECIB to ensure
all eligible children have access to a kindergarten place. Information about Priority of Access
criteria is available in the Kindergarten Funding Guide:
https://www.education.vic.gov.au/Documents/childhood/providers/funding/J641-
Kindergarten-Funding-Guide-v6.pdf

Fees Policy: means Fees policy as amended from time to time.

Free Kindergarten: is a new State Government initiative. This means eligible families will
receive kindergarten program free of charge or low cost that is planned and delivered by an
early childhood teacher for a specific number of hours.

https://www.vic.gov.au/give-your-child-the-best-start-in-lifettps://www.vic.gov.au/qgive-your-

child-the-best-start-in-life

Integrated Kindergarten — Three and four old kindergarten program offered as part of a
long day care place.

Kindergarten registration: An online form to register your child to be included on the Council
database for the following kindergarten year.

No Jab No Play: The legislation that requires all children to be fully vaccinated unless they
have a medical exemption to be enrolled in childcare or kindergarten in Victoria

Nominated Supervisor: A person who is a Certified Supervisor and has been nominated by
the Approved Provider of the Service under Part 3 of the Act to be the Nominated Supervisor
of that service, and who has consented to that nomination. The Nominated Supervisor has
day-to-day responsibility for the Service in accordance with the National Regulations. All
Services must have a Nominated Supervisor.

Parent Advisory Group (PAG): A PAG supports the EYM organisation to deliver an effective
EYM service. PAG membership is open to parents and carers of children attending the
service. PAG provides families with the opportunity to focus on enhancing their children’s
experience and connecting with the broader community.

Registered Care: Care provided by nannies, grandparents, relatives or friends, educators
working within kindergartens, occasional care services and outside school hours care
services that are registered with the Family Assistance Office. Eligible families can receive
some reimbursement of costs when using a registered care provider.

Regulation: The Education and Care Services National Regulations 2011 (Amended 2017)
Responsible person: An educator who consents to being placed in day-to-day charge of
the Service.

Sessional Kindergarten: 4-year-old kindergarten (the year before school) and 3 year old
program offered as a standalone program (not as part of long day care)
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Additional Year of Funded Kindergarten

During the year before school, the early childhood teacher and the child’'s parents, carers or legal
guardians will work together to plan for the child’s transition to school. In exceptional circumstances,
where a child is observed to display delays in key outcome areas of learning and development, an
additional year of funded kindergarten may be considered in the best interest of the child.
From 2026, children in Victoria may be eligible for an additional year of either:

e Three-Year-Old Kindergarten, or

e Four-Year-Old Kindergarten / Pre-Prep
Eligibility is based on:

¢ the child demonstrating delays in at least two learning and development outcome areas from
the Victorian Early Years Learning and Development Framework (VEYLDF).

e The kindergarten or Pre-Prep program must be deemed the most appropriate learning
environment, and the child must be expected to achieve better outcomes by remaining in
kindergarten than by transitioning to the next stage.

e All children in Three-Year-Old Kindergarten are expected to transition to Four-Year-Old
Kindergarten or Pre-Prep the following year. However, a funded second year of Three-Year-
Old Kindergarten may be considered if the above criteria are met.

¢ [fachild will turn six before or during their first or second year of funded kindergarten, parents,
carers or legal guardians must apply for an exemption from starting school.

5. REFERENCES

e Additional year of funded kindergarten or Pre-Prep from 2026
¢ Kindergarten Sector Guide

e Education and Care National Regulations 2011; Amendments 2017;
e Education and Care National Law Act 2010; Amendments 2017;

e Education and Care National Quality Standard;

o Family Assistance Law Amendments 2017;

¢ Kindergarten Funding Guide;

e Charter of Human Rights and Responsibilities 2006 (Vic), « Child Wellbeing and Safety Act
2005 (Vic),

e Disability Discrimination Act 1992 (Commonwealth)

e Equal Opportunity Act 2010 (Vic)

e Councils Fees and Charges Policy.

e The Privacy and Data Protection Act 2014 (Vic) (Public Sector)

e Early Years Management Policy Framework and Guidelines

6. ECEC POLICY
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ECEC MANAGEMENT WILL

Provide responsible financial management of the ECEC services including setting of fees
that will result in the organisation being financially sustainable, whilst keeping fees as
affordable as possible.

Formulate Service budgets and set fees in accordance with Councils Fees and Charges
policy.

Inform families as soon as practicable following the endorsement of any fee increases during
the adoption of the annual budget, in June of each year.

Inform families of the “Annual Terms and Conditions Information” they are required to meet
on enrolling with a City of Great Geelong ECEC Service

Provide a fair and manageable system for dealing with non-payment and/or inability to pay
Fees and outstanding debts.

Implement a Fees Policy that balances the parent’s/guardian’s capacity to pay fees, while
providing a high-quality program and maintaining organisational viability.

Review the Fees Policy in line with the requirements of DE Kindergarten Funding Guide,
Councils Fees and Charges Policy and the Family Assistance Legislation Amendment
(Cheaper Child Care) Act 2022Support Service Managers to overcome barriers to
participation.

IN ALL SERVICES, SERVICE MANAGEMENT WILL:

Ensure all families are notified of the “Priority of Access policy” (both Commonwealth and
State Government) that applies when they register and enrol their child and consider any
barriers to accessing the service which may exist.

Ensure families enrolling children with additional needs are informed of all support that may
be available to support their child’s attendance at the service.

Seek support when required for families with language other than English, cultural or
economic circumstances which may present a barrier to participation.

Ensure families are issued with current fee information, payment conditions and payment
options before commencing care (Annual Terms and Conditions Information).

Ensure families are informed of fee subsidies that are available for eligible families to ensure
access for vulnerable families.

Advise all families of the endorsed fee structure at the time of enrolment and any time
thereafter that fees structures change, including any subsidies or assistance the family may
be entitled to

Implement the adopted fee structure equitably to all families accessing service. Families
eligible for fee subsidies will be informed of the out-of-pocket expense once the subsidy has
been deducted from the adopted fee.
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e Ensure all families eligible for Early Start Kindergarten (ESK) or Pre-Prep Priority Cohort are
aware of this option and, if they choose to access this, children are placed in a program that
is eligible to receive this funding. No fee will be charged to the family for the 600hrs of
kindergarten received under Early Start kindergarten. This is applicable to integrated and
sessional kindergarten programs. Consider eligibility of families for AEL (Access to Early
Learning)

e Ensure families are notified in writing of any changes to the fee structure throughout the
year as soon as practicable.

e Generate fee invoices for families in line with the administration procedures. (, LDC, Occ
Care, Integrated Kindergarten- fortnightly) There are no fees for three- or four-year-old
sessional kinder.

e Where bookings are permanent, families are invoiced for the full period of the booking or
session regardless of attendance. (Subsidies are applied according to eligibility)

e Work with families that are experiencing financial hardship to manage the debt through
payment plans or alternative options to ensure accounts are manageable,

¢ In consultation with ECEC Management, explore all options with families to support them to
manage unpaid fees resulting in debt, ensure families that leave services with outstanding
debts are not re-enrolled in another City of Greater Geelong ECEC service until the
outstanding account is cleared or satisfactory plans are negotiated and agreed with the
family to manage the debt.

¢ Follow City of Greater Geelong debt collection processes where applicable.

e Ensure all families are aware of the eligibility criteria for CCS, NDIS, ESK, , Free Kinder,
Pre-Prep Priority chohort and KFS and of their responsibly to confirm the eligibility claims
presented any other fee payment arrangements.

e Ensure that all claims for CCS, Free Kinder, NDIS, ESK. Pre-Prep Priority Cohort and KFS
are processed accurately and in accordance with the relevant legislations and service
agreements.

e Process claims for kindergarten funding through the annual confirmation and ensure all data
is accurate and processed in accordance with the relevant legislations and service
agreements

e Ensure that all remittances, acquittals and provision of data is accurate, processed in a
timely manner.

e Advise families of the process to register their details for CCS via MyGov for more
information visit New Child Care Package — transition for families | Department of
Education.

¢ Notify all families of the service’s hours and days of operation including any planned service
closures for public holidays, preparation days and Professional Development days on
enrolment and re-enrolment of each year.

e Ensure families enrolled in integrated and sessional kindergarten are provided with 15 hours
per week or 600 hours per year for 4-year old’s and up to 15 hours per week for 3 year old’s.
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Notify all families of the endorsed fee structure of each service type including long day care,
F, Occasional Care, and integrated kindergarten, at the time of enrolment.

Ensure all information of family’s financial circumstances is managed confidentiality.

IN ALL SERVICES, TEACHERS AND EDUCATORS WILL:

Ensure only enrolled children attend Services and that all enrolments are accessible on site;
All children are signed in and out of the Service on the day they attend.

Inform Service Management of any concerns for families’ ability to meet the requirements
of this policy.

Support families to seek guidance and support to manage payment of fees.

Support families to access information about subsidies available to reduce fees.

IN ALL SERVICES, FAMILIES WILL:

Ensure all children using an ECEC Service are enrolled, and all supporting documentation
is accurate and current; prior to children commencing in ECEC programs.

Ensure all children have up to date immunisations and provide documentation (where a
medical exemption is not applicable);

Sign their child in and out of the Service with a full signature or PIN code where an electronic
sign in Kiosk is provided (LDC Occ Care, integrated Kindergarten);

Pay their account on or before the due date and ensure payment is made by electronic
means only;

Contact Management if experiencing financial hardship or difficulty paying account;

Pay the out-of-pocket expense for Additional Childcare Subsidy fees above the hourly
threshold set by the Commonwealth Government, where applicable.

Read applicable ECEC Family Information for further information.
Provide supporting documentation to confirm eligibility for KFS, if applicable

Ensure contact details are up to date.

SESSIONAL KINDERGARTEN SERVICES:

The eligibility criteria for enrolment in our funded 3-year-old Kindergarten programs and funded
Year Before School (4-year-old) Kindergarten programs is listed below. If your child is due to
turn 3 or 4 by 30 April next year, please speak with your Centre Director / Manager to discuss
the best kindergarten option for you and your family. This is particularly important if your child is
born between January and April as you have a choice to if your child starts school the year, they
turn 5 or 6 years old.
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Registering for sessional Kinder families must register their interest as allocation of places in
sessional kinder are managed separately to other ECEC programs. For registration information
please visit.

https://www.geelongaustralia.com.au/kindergartens/article/item/8d383c42a034630.aspx

Date Action

January Registrations open two years in advance
June Registrations close

July First allocation

July First round acceptances due back
August Second round allocation

August Second round acceptances due back
After August Ongoing allocation

« Free kindergarten means eligible families will receive kindergarten program free of charge.

SERVICE MANAGEMENT WITH THE SUPPORT OF TEACHERS WILL:

e Encourage families to consider the best time for their child to commence kindergarten,
based on the individual developmental and emotional needs of their child.

e Families are informed of session operating hours including term dates for, planned closures
and additional hours to account for closures, where applicable

e Ensure all children that meet the criteria for either 3yr old Kindergarten Early Start
Kindergarten, and Pre-Prep priority cohorts (see criteria) will be given every opportunity to
attend; and enrolments are prioritised based on “Priority of Access”.

e Ensure all funding requirements are completed on time and correctly in order to ensure
funding is available for all eligible children. (see Kindergarten Funding Guide)
https://www.education.vic.gov.au/Documents/childhood/providers/funding/J641-
Kindergarten-Funding-Guide-v6.pdf

Kindergarten Program | Grant/Subsidy Available | Eligibility Criteria

Early Start Kindergarten Funding is provided for each child who is:

Grant ¢ Identified as Aboriginal and/or Torres
Free Kindergarten Strait Islander or is known to Child
3yr old Kindergarten Protection

e three years old by 30 April in the year
of enrolment

Regulatory Policy 14 of (22)


https://www.geelongaustralia.com.au/kindergartens/article/item/8d383c42a034630.aspx
https://www.education.vic.gov.au/Documents/childhood/providers/funding/J641-Kindergarten-Funding-Guide-v6.pdf
https://www.education.vic.gov.au/Documents/childhood/providers/funding/J641-Kindergarten-Funding-Guide-v6.pdf

COGG ECEC Services Regulatory Policies

Reviewed August 2025

Access to Early Learning

Early Start Kindergarten grants are able to
be used in combination with the Child Care
Subsidy to reduce costs to parents and
carers.

AEL - provides intensive support to
vulnerable 3-year-old children from families
with complex needs.

Year before School (4yr
old) Funded Sessional
Kindergarten

Free Kindergarten

Services apply for this funding from the
department for each child that:

e is at least four years old on 30 April of
the year in which they are enrolled to
attend the funded kindergarten program
(unless they have applied for early
entry)

e is enrolled for at least 15 hours per
week or 600 hours per year

¢ is not enrolled at a funded kindergarten
program at another service.

Children do not have to be Australian
citizens to be eligible for Free Kindergarten

Year Before School (4yr
old Kindergarten) —
Sessional and
Integrated

Pre-Prep Priority Cohort
One

From 2026, between 16 and 25 hours of Pre-Prep
will be available to:

e Aboriginal and Torres Strait Islander
children

e children from a refugee or asylum seeker
background

e children who have had contact with Child
Protection

e children who were supported by Early Start
Kindergarten (ESK) or Access to Early
Learning (AEL) in their Three-Year-Old
Kindergarten year.

Pre-Prep hours for this group of priority cohort
children increase to up to 30 hours from 2028.

Year Before School (4yr
old) Sessional
Kindergarten

Kindergarten Fee Subsidy

Funding is provided for each child who:

e is Aboriginal and/or Torres Strait
Islander, or

¢ holds, or has a parent/guardian who
holds a Humanitarian or refugee Visa
(see page 25), or
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e is a multiple birth child (triplets or more),
or

¢ holds, or has a parent who holds a
Commonwealth Health Care Card,
Pensioner Concession Card or
Veteran’s Affairs Card;

Exclusions and exceptions:

Not available for long day care services in receipt of
Commonwealth Child Care Subsidy.

Year Before School (4yr
old) Integrated
Kindergarten

Childcare Subsidy (CCS)

Activity-tested payment from the
Commonwealth Government to help cover
cost of childcare/kindergarten in long day
care services. The kindergarten fee
subsidy (KFS) cannot be claimed along
with CCS.

3yr and 4yr old
Kindergarten —
Sessional and
Integrated

2" funded year

Funding is provided for each child who:

e is observed by an early childhood
teacher as having delays in at least two
outcome areas of learning (see the
Victorian Early Years Learning and
Development Framework) and will
achieve better outcomes through a
second year of kindergarten than they
would at school.

Year Before School (4yr
old Kindergarten) —
Sessional and
Integrated

2"d Unfunded year

Where a family seek a second year of
kindergarten prior to commencing school;
not supported by developmental data (DE
funding) - rather family choice; fees for
service will apply.

e Family must be informed of the
“Priority of Access policy” that could
potentially see a full program with
no vacancies leading to their child
being unable to continue mid-way
through their second year.

e Full Fees for Service are: $2,500
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ADDITIONAL INFORMATION

Late fees are applied where families arrive to collect their children after the advertised closing
time of the Service / Program. (See Procedure Document)

Fees are not charged for public holiday and other planned service closures in LDC, Occ Care,
Integrated & Sessional Kindergarten. Families will be notified in advanced of any planned
service closures.

FUNDRAISING

A PAG may wish to conduct fundraising. The EYM PAG Handbook and Terms of Reference
outlines the fundraising arrangements permitted under the ECEC EYM. Where funds have been
raised by the PAG, the money will be deposited into an account held by the EYM in the City of
Greater Geelong’s financial accounting system (Oracle).

7. Supporting Documents

e Council Policy — Code of Conduct - MPL555.0.20;
e Council Fees and Charges Policy - CPL505.2

¢ Kindergarten Funding Guide;

e Parent Advisory Group Terms of Reference

e Parent Advisory Group Handbook

8. EVALUATION

In order to assess whether the values and purposes of the policy have been achieved, the
Approved Provider will:

monitor the implementation of the Fee Policy, family’s experiences and concerns meet their
responsibilities in line with the policy.

review the effectiveness of the policy and procedures to ensure that all concerns have been
dealt with in a supportive, respectful, fair and timely manner.

keep the policy up to date with current legislation, research, policy and best practice.
revise the policy and procedures as part of the service's policy review cycle, or as required.
seek feedback from families and the PAG (where active) to support the revision of the policy.

notify parents/guardians of any changes to this policy.

9. QUALITY RECORDS

Nil
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10.ATTACHMENTS
Attachment 1 PRIORITY OF ACCESS to Early Childhood Education and care Services

Procedure — Late Fee for Late Collection of Child (D24 — 409090)

11.SOURCES

https://www.education.gov.au/child-care-subsidy-0

https://www.acecga.gov.au

https://:www.education.vic.gov.au/childhood/providers/requlation

https://www.vic.gov.au/give-your-child-the-best-start-in-life

12.Associated Service Documents
e Child Safe Policy (CoGG)
e Code of Conduct (CoGG)
e Delivery and Collection of Children Policy
e Family Services Annual ECEC Notice to Families Terms and Conditions

e Parent Advisory Group Handbook and Terms of Reference

e Debt Management Procedure
e Debt Management Template — (Payment Plan)
e Debt management Template — (Failure to comply with payment plan)

e Debt Management Template —(Overdue Account)

AUTHORISATION
This policy was adopted by ECEC EYM on 1 February 2018.
NEXT REVIEW DATE: August 2026

Regulatory Policy 14 of (22)


https://www.education.gov.au/child-care-subsidy-0
https://www.acecqa.gov.au/
https://www.vic.gov.au/give-your-child-the-best-start-in-life

COGG ECEC Services Regulatory Policies

Attachments:

Reviewed August 2025

ECEC Service type, billing, payment options and Conditions

customer service. No cash.

Service type Fee Billing Payment option Conditions
Long Day Care Fortnight PAYWAY, CentrePAY preferred options; Must be paid within 8 days of
charge EFTPOS, Credit Card by phone or via invoice. CCS approved

Occasional Care

Charged per

PAYWAY, CentrePAY preferred options;

Must be paid before

(LDC, Occ Care)

session per EFTPOS, Credit Card by phone or via commencing sessions CCS
term customer service. No cash. approved
INTEGRATED KINDERGARTEN FEE BILLING PAYMENT OPTIONS CONDITIONS
Integrated Year Before School (4 yr Fortnightly PAYWAY, CentrePAY preferred options; Must be paid within 8 days of
old) Kindergarten charge EFTPOS, Credit Card by phone or via invoice. ESK ext. may apply.
customer service. No cash. KFS does not apply. CCS
approved
No charge N/A Funded for eligible families.
Integrated Early Start 3yr old B L Y
Kindergarten applies See eligibility criteria pg.3
. Fortnightly PAYWAY, CentrePAY preferred options; Must be paid within 8 days of
Integrated 3 yr old Kindergarten charge EFTPOS, Credit Card by phone or via invoice. CCS approved
customer service. No cash.
Additional for conditions FEE BILLING PAYMENT OPTIONS CONDITIONS

Late Pick Up Fee

$35.00 per 15-
minute increments

or part thereof.

PAYWAY, CentrePAY preferred options;
EFTPOS, Credit Card by phone or via

customer service. No cash.

Childcare subsidy does not
apply
Payment added to Account.

Public Holidays, No charge N/A N/A
applies
Closure between Christmas and No charge N/A N/A
New Year applies
Two Centre Closure Day’s for No charge N/A Your service will notify you of
Professional Development applies the dates

KEY: Childcare Subsidy (CCS) Kindergarten Fee Subsidy (KFS) Early Start Kindergarten (ESK) and Early Start Kindergarten Extension

(ESK ext.)

Priority of Access Policy: State & Federal Government policy

High Priority Children

Criteria and Processes for verifying needs

Children at risk of abuse or neglect, including
children in Out-of-Home Care

The child is:
« eligible for ESK or AEL, and/or

« family, carer or legal guardian identifies the child as
known to Child Protection or in out-of-home care,

and/or
referred by one of the following:
« Child Protection

* Child and family services (family services referral and

support team,

Child FIRST/integrated family services/Services

Connect case worker)

« Maternal and Child Health nurse

Regulatory Policy 14 of (22)




COGG ECEC Services Regulatory Policies Reviewed August 2025

« out-of-home care provider.

As part of the enrolment process, service providers must
respectfully ask families ‘is your child Aboriginal and/or Torres
Strait Islander’ and record this information in KIM

Aboriginal and/or Torres Strait Islander
children

Child or family holds a visa or supporting
documentation and information, including an
ImmiCard, identifying the child and/or parents,
carers or legal guardians as a refugee or asylum
seeker, and/or Referred as a refugee or asylum
seeker by a CALD outreach worker.

Asylum seeker and refugee children

A child or parent holds a Commonwealth Health Care Card,

Children that meet the eligibility criteria for the Pensioner Concession Card, Veteran’s Affairs Card,
Kindergarten Fee Subsidy and/or The child is identified on their birth certificate as
one of a set of triplets, quadruplets or more
The child:

* holds a Child Disability Health Care Card, and/or

* has previously been approved for Kindergarten Inclusion
Support (KIS) program,

and/or has been referred by:

» the National Disability Insurance Scheme
* Early Childhood Intervention Services
* Preschool Field Officer

« who require a combination of services which * Maternal and Child Health nurse, or
are individually planned * is assessed as having delays in 2 or more areas and is

declared eligible for a second year of funded Four-
Year-Old Kindergarten.

Children with additional needs, defined as
children who:

« with an identified specific disability or
developmental delay

» who require additional assistance to fully
participate in the kindergarten program
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