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Support at Home Client Fee Schedule
In effect from 8 August 2026 to 31 October 2026
	
	

	Service
	Unit 
	Standard hours
Standard hours are Monday to Friday 7am to 7pm.
	Saturday 
	Sunday 
	Public holiday 

	Personal care 
	Hour 
	$
	$
	$
	$

	Assistance with self-care and activities of daily living
	Hour 
	$103
	$119
	$119
	$119

	Assistance with self-care and activities of daily living
	Half Hour 
	$72
	$84
	$84
	$84

	Assistance with the self-administration of medication
	Hour 
	$103
	$119
	$119
	$119

	Assistance with the self-administration of medication
	Half Hour 
	$72
	$84
	$84
	$84

	Domestic assistance 
	Hour 
	$
	$
	$
	$

	General house cleaning
	Hour 
	$98
	N/A
	N/A
	N/A

	General house cleaning
	Half Hour 
	$69
	N/A
	N/A
	N/A

	Shopping assistance
	Hour 
	$98
	N/A
	N/A
	N/A

	Shopping assistance
	Half Hour 
	$69
	N/A
	N/A
	N/A

	Accompanied Activities 
	Hour 
	$98
	N/A
	N/A
	N/A

	Accompanied Activities 
	Half Hour 
	$69
	N/A
	N/A
	N/A

	Meal preparation 
	Hour 
	$100
	N/A
	N/A
	N/A

	Meal preparation 
	Half Hour 
	$70
	N/A
	N/A
	N/A

	Home maintenance and repairs 
	Hour 
	$
	$
	$
	$

	Assistance with home maintenance and repairs (not including materials)
	Hour 
	$110
	N/A
	N/A
	N/A

	Assistance with home maintenance and repairs (not including materials)
	Half Hour 
	$77
	N/A
	N/A
	N/A

	Home or community general respite 
	Hour 
	$
	$
	$
	$

	Flexible respite
	Hour 
	$102
	$116
	$116
	$116

	Flexible respite
	Half Hour
	$71
	$81
	$81
	$81

	Care management 
	Hour 
	$120
	N/A
	N/A
	N/A


Direct Transport service

	
	Unit 
	Low
1-11kms 
	Medium
 11-30kms  
	High
31kms and over 

	Direct Transport
	Trip 
	$69
	$98
	$273



All Fees for individual services provided by the City are GST exempt

*Delivered Meals is an estimate depending upon the preferred chosen provider.




Associate Providers Client Fee Schedule

	Service
	Initial Consult Fee (not charged by all providers)
	Call Out Fee
	30 mins
	45 mins 
	1 hour 

	Nursing care
	$	$
	$
	$
	$

	Nursing Services 
	$350
	N/A
	$50 - 150	N/A	$105 - 300 plus kilometres
	Allied health and other therapeutic services
	$	$	$	$	$
	Allied health & therapeutic services
	$98 - 780	N/A
	$25 - 175
	$25 - 200
	$25 - 360 plus kilometres

	Personal care 
	$
	$
	$
	$
	$

	Assistance with self-care and activities of daily living
	$107 – 131
	N/A
	N/A
	N/A
	$107- 131

	Social support and community engagement 
	$
	$
	$
	$
	$

	Group social support
	$25 per session

	Social support activities (not group)
	N/A
	N/A
	N/A
	N/A
	$85 - 200

	Therapeutic services for independent living 
	$
	$
	$
	$
	$

	Therapeutic Services (Chiropractic, Remedial Massage, Osteopath, etc)
	$100-280
	N/A
	$85-150
	$85-190
	$100- 280

	Home or community general respite 
	$
	$
	$
	$
	$

	Flexible respite
	$102 - 180 
	N/A
	N/A
	N/A
	$102-180

	Domestic assistance 
	$
	$
	$
	$
	$

	Domestic Assistance (cleaning, shopping and laundry)
	N/A
	N/A
	N/A
	N/A
	$100 - 131

	Home maintenance and repairs 
	$
	$
	$
	$
	$

	Gardening
	$250
	N/A
	N/A
	N/A
	$75 – 250       plus tip fee

	Assistance with home maintenance and repairs – Materials will be charged separately
	$220
	$110 - 220
	N/A
	N/A
	$85 – 135       plus materials





Delivered Meals
	
	Unit
	Soup 
	Main  
	Lunches & Sandwiches
	Desert 

	
	Item
	$2.50 - $11.80
	$8.50 - 38.00
	$9 - 15.80
	$3 - 15.80

	Meals
	Your support at home package will contribute 70% of the cost per meal and you will be billed for the other 30% by your meal provider of choice.

Delivery Fee:
$4.95 - $68.00
(fully funded under your package)



Where services are delivered through external (associated) providers, pricing may vary depending on the provider and service required. A detailed quote will be obtained and discussed with you, and your agreement will be confirmed prior to the service commencing.
****Please note that some providers may charge a 2-hour minimum for service, initial consult fee, call out  fee and/or kilometer fees for service, please ask your Care Partner to provide you with the relevant fee’s pertaining to the service providers who you would like to provide your services******




Pooled Care Management Funding

Our care partners will provide you with care management services to assist you with accessing approved aged care services that support you with maintaining your health, safety and quality of life. Care Management includes the following activities:
· Ensuring you understanding your rights and obligations as a support at home program participant 
· Assisting you with regular care and service planning 
· Development, monitoring and regularly reviewing your support at home program budget
· Monitoring services provided to you 
· Providing information and education about your care and services 
· Supporting you to connect to services when required
· Completing support plan reviews 

Ten percent (10%) of your support at home package quarterly budget will be placed in a pool and held by Services Australia that the City can access to provide care management services via a care partner with all of The City’s support at home program participants each quarter. This allows the city to flex care management support up and down as a participant’s needs change over time. 










Support at Home Participant Contributions

Services Australia will complete an income and assets test and notify you in writing on the contributions you will need to pay for services you receive under the support at home program. 
· You will not need to pay a contribution for any clinical service you receive. 
· You will need to pay a contribution for any independence service or everyday living service that you receive. 

Independence Services Include: 
· Personal care: Assistance with self-care, medication management, and continence support. 
· Social support and community engagement: Group or individual social activities, cultural support, digital literacy, and help managing personal affairs. 
· Therapeutic services for independent living: Services like massage therapy, art therapy, acupuncture, and chiropractic care. 
· Respite care
· Transport

Everyday Living Services Include:
· Domestic Assistance:  Gardening, Minor home maintenance tasks (e.g., fixing taps, replacing light bulbs) and Expenses for materials used in repairs (e.g., door handles, fixtures)
· Home Maintenance and Repairs: Gardening, Minor home maintenance tasks (e.g., fixing taps, replacing light bulbs) and Expenses for materials used in repairs (e.g., door handles, fixtures)
· Meals: Meal preparation and delivery


Please see the table below for indicative participant contribution rates when accessing independence and everyday living services under support at home.

	Income and assets assessment outcome
	Service category – clinical supports
	Service category – independence
	Service category – everyday living

	Full pensioner 
	0%
	5%
	17.5%

	Part pensioner and self-funded commonwealth seniors’ health card holder 
	0%
	Between 5% and 50%*
	Between 17.5% and 80%*

	Self-funded non-commonwealth seniors’ health card holder and means not disclosed
	0%
	50%
	80%




* Sourced from the Support at Home Program Manual September 2025










Support At Home Participant Contributions

Fee Estimator
A copy of the aged care home fee estimator booklet can be found here
· Help guide - using the aged care home fee estimator.pdf
· https://www.myagedcare.gov.au/sites/default/files/2025-09/Help%20guide%20-%20using%20the%20aged%20care%20home%20fee%20estimator.pdf

You can complete your aged care fee estimator online here
· Upcoming changes to aged care funding | My Aged Care
· https://www.myagedcare.gov.au/upcoming-changes-aged-care-funding-how-they-affect-you#see-how-much-you-might-pay-for-services-under-support-at-home


Our experienced care partners can assist you with completing your aged care fee estimator at the time of your support at home assessment and during your reviews. 



Summary of Total Monthly Fee’s Payable to the City
Co-contribution rates for your independence and everyday living services
	Per Services
	Level 1
	Level 2
	Level 3
	Level 4
	Level 5
	Level 6
	Level 7
	Level 8

	Domestic Assistance:
	$
	$
	$
	$
	$
	$
	$
	$

	Shopping Assistance:
	$
	$
	$
	$
	$
	$
	$
	$

	Personal Care:
	$
	$
	$
	$
	$
	$
	$
	$

	Transport:
	$
	$
	$
	$
	$
	$
	$
	$

	Social Support:
	$
	$
	$
	$
	$
	$
	$
	$

	Meals - preparation and delivery services:
	$
	$
	$
	$
	$
	$
	$
	$

	Home Maintenance and repairs:
	$
	$
	$
	$
	$
	$
	$
	$

	Total Contributions per month
	$
	$
	$
	$
	$
	$
	$
	$



*Determined at the time of your Support at Home Assessment or during a Review
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